
Minutes of St Andrew’s Medical Practice PPG Meeting 
Thursday, 4 July 2019 

 
 
 

Present: Melanie Lund (Chair), Barbara Jacobson (Minutes), Umran Ashman, John 
Deutsch, Keith Lewis, David Stern and Dr Sandeep Tanna 
 
Apologies: Dr Nick Mistry, Andrew Hart, Janet Hart, Vishy Harihara, Brian Wakeham, 
Lorraine Williams. 
 
1       Welcome to new members  
  Melanie welcomed John Deutsch to his first PPG meeting. 
  
2 Minutes of previous meeting 
 The Minutes of the previous meeting were approved. 
 
 3 Matters arising from previous meeting not covered elsewhere on agenda 
 3.1 Melanie reported on the meeting she, Barbara and Dr Mistry, where she made 

clear that without the Practice’s commitment to the PPG, we could not get 
anything done. It was suggested that it was not practicable for Dr Mistry to be 
the only representative of the partners, as this meant meetings were dependent 
on his availability. We also discussed the need for a representative of the non-
clinical staff to be present, and Dr Mistry had agreed to ask Lorraine. 
Unfortunately she had been unable to attend.  

 
  
4 Update on PPG Activities  
4.1 The PPG’s achievements to date are badges for all staff, nameplates for 

receptionists, staff answering the phone stating their name (most of the time), 
and a quarterly newsletter. It was reiterated that copies of the newsletters 
needed to be printed and made available in all the waiting areas for those 
patients without access to a computer.  Also, we need to consider a way to make 
them more obvious to those who do browse the website.  

 
4.2 Photoboard  We have been trying to set up a noticeboard with photos and 

names of all clinical and non-clinical staff for a year but are still waiting for the 
photos.  

 
 Action   Dr Tanna will check to see whose photos are already available, and ask 

Lorraine to take photos of all other staff. When photos and labels identifying the 
individuals are printed, Lorraine will contact Barbara, who will rearrange the 
noticeboards in the entrance to accommodate them. 

 
 The individuals responsible for specific actions stated in the Patients’ Charter 

(see point 5) will be identified on the board. 
 
4.3 Patient Review Questionnaires Umran spent a morning helping patients to 

complete the online questionnaires. The forms were poorly set out and required 
the individual’s e-mail address, which excluded a number of people. Umran 
found a way around the problem by just filling in the example name. It is not 
known what happened to the questionnaires after they were submitted.  There is 



a patient survey on the website, but no one knew whether it was still open or 
what the closing date might be. 

 
 Action Dr Tanna agreed to find out whether the questionnaire was still available 

and to provide the results of submissions to the PPG. 
 
4.4 Phone transcript PPG suggested changes to the phone message were not given 

to Dr Mistry in time for the new recording. They were given to Dr Tanna at the 
meeting with an explanation. 

 
 Action Melanie to e-mail suggestions to Dr Mistry for a possible re-recording. 
 
4.5 EMIS online guide  
 
 Action Barbara will draft a short, user-friendly version of the NHS leaflet to 

encourage patients to go online to Patient Access. See also point 6.5. 
  
4.6 Recycling The practice would like to be able to recycle paper and cardboard but 

have not been able to arrange the service. 
 
 Action  Barbara will check with the council what can be done to facilitate this 

service.  
 
4.7 Parking  It is difficult for patients to park near the surgery and the possibility of 

getting a CPZ was discussed. 
 
 Action  Barbara will contact the council to see what is required and whether it is 

possible to get a CPZ in the roads near the practice. 
 
5 Patients Charter 

 Feedback from the partners was given to the members of the PPG. 
 

Action An updated draft will be prepared and presented to the next meeting. 
 

6 Practice Update 
6.1 Rosalind Erlebach is the Operations Supervisor.   
6.2 There is no Practice Manager yet. 
6.3 Dr Anita Patel is no longer doing clinical work. Dr Niro Kugandera is taking her 

patients. 
6.4 The website is being updated over the next 12 months. Staff photos will appear 

on it. 
 Action  PPG members should send their suggestions to Umran, who will collate 

them. It was suggested we look at http://www.mysurgerywebsite for ideas. 
6.5 The NHS App, which can be used on smart phones and tablets, will soon be 

widely promoted. It is more advanced than Patient Access. 
6.6 The current partners are Drs Mistry, Ng, Patel, Reddy, Tanna, and Ward. The 

salaried GPs are Drs Choudry, Hutter, Kugandera and Whiter. 
 Charlotte McCarthy, Advanced Nurse Practitioner, will provide triage Mon–Fri 

from the beginning of August.  
6.7 The CHINs are now working together as Networks. The St Andrew’s CHIN has 

frailty as its focus. 
6.8 CQC - Dr Tanna agreed to update PPG on any feedback received from the CQC. 

http://www.mysurgerywebsite/


6.9 Patient numbers now exceed 11,000. PPG members to think of how to exert 
pressure on public bodies – council and CCG – to get another surgery into the 
area.  

 
Action  Dr Tanna to share previous responses from Theresa Villiers MP with 
PPG. 
 
 

7 Items to include in Summer newsletter 
 No special items were suggested; newsletter will include many f the items 

discussed. 
 
8 Date of next meeting:  
 It was agreed that the PPG could be more effective if it met every two months 

instead of quarterly.  Therefore the next meeting will be held on Wednesday, 11 
September at 6.30pm at the surgery. 


